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FTSE4GOOD
INDEX SERIES

The FTSE4Good Index Series
provides investors with the
opportunity to gain exposure to
companies that meet globally
recognised corporate responsibility
standards. The indices have been
designed to identify and measure
the performance of companies that
are working towards environmental
sustainability, developing positive
relationships with stakeholders and
up-holding and supporting universal
human rights.



Add Values to Your Investment

New Challenges

A broad range of stakeholders are
challenging the corporate sector to be
more accountable for the ethical,
environmental and social impacts of
their business operations. They are
asking that companies develop a better
understanding of their impacts, that
they measure these impacts, manage
them, and report on their progress.
These stakeholders include company
employees, shareholders, local
communities, customers, governments
and business partners.

Profiting from Values

As companies respond to these
challenges, many are finding that better
corporate responsibility practice is
yielding a number of business benefits.

These benefits range from cost savings
from eco-efficiencies to attracting and
retaining the best staff. In a world where
intangible assets are becoming more
important ~ to businesses, risk
management that factors in non-
commercial considerations, and the
development of strong stakeholder
relations are vital to protect brand value
and secure a “licence to operate”.

Investors are recognising that the long-
term impacts of good corporate
responsibility practice can enhance
shareholder value. As a result, investors
are requesting that companies improve
their disclosure and management of
non-financial risks. Demand for socially
responsible investment (SRI) is growing
with investors looking for sustained profit
from sustainable business practice.

FTSE4Good Index Series
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There are now more than 60 retail SRI
fund in the UK with the estimated value
of these funds standing at around £4bn
in 2001, representing an increase of
over 2,000% since 1989*. In the US, the
Social  Investment  Forum  has
announced that the amount of SRI
assets under management has passed
the US $2 trilion mark with demand
standing strong in difficult market
conditions. *Source: Ethical Investment
Research Service (EIRIS).

FTSE4Good Index Series

In response to the growing demand for
SRI, FTSE launched the FTSE4Good
Index Series. The series has quickly
become an essential tool for investors
wishing to identify and invest in
companies that exhibit good corporate
responsibility practice.



FTSE4Good Benefits...

... Investors

FTSE4Good provides investors with a
transparent global standard to identify and
invest in socially responsible companies,
and measure their performance.

FTSE4Good inclusion criteria have been
designed to reflect the broad socially
responsible investment issues of today.
Whether you are a private or institutional
investor, the FTSE4Good Index Series
provides you with the unique opportunity
to benefit from the positive performance of
companies embracing social
responsibility, whilst encouraging them to
become more responsible.

... Companies

FTSE4Good provides your company
with a transparent and achievable
global corporate responsibility standard
to aspire to and exceed.

The inclusion criteria are regularly
reviewed to ensure that they reflect a
broad market consensus
on corporate responsibility best practice
as it evolves. FTSE4Good therefore
provides the ideal yardstick from which
to measure your progress and
achievements.

Meeting the required standards and
being a constituent member of
FTSE4Good sends out a clear message
to your employees, shareholders,
business partners and customers about
your company’s commitment to
corporate responsibility.

The visibility and reputation of
FTSE4Good provides you with a
powerful vehicle to communicate
these achievements.

. . . Asset Managers

Socially  Responsible  Investment
represents an exciting and rewarding
business  opportunity  for  asset
managers. FTSE4Good can help you
tap into this growing market through the
development of index-linked financial
instruments such as mutual or tracker
funds, exchange traded funds and other
listed or OTC derivative products.

FTSE's market leading index
methodology means that FTSE4Good
is the natural choice for asset
managers. FTSE4Good indices are
calculated in real-time and are available
via major vendors. Our free-float cap
weighting, liquidity-screened stock
selection and corporate actions
maintenance are world-class.

. You

Environmental instability, human rights
and social tensions from unequal
economic development affect all of us
now, and will have an increasing impact
on future generations.

FTSE engages with companies to focus
their attention on corporate responsibility
issues. We challenge them to develop a
better understanding of how their
operations affect the environment and
communities in which they operate. We
ask them to monitor this impact and be
more transparent and accountable for
their behaviour. We help to set targets
for companies so that they can improve
their  social and  environmental
performance in line with the broad
expectations of their stakeholders, and
we keep raising the standards.



Objective, Challenging and Evolving Selection Criteria

Setting the Standards

FTSE4Good selection criteria have
been designed to reflect a broad
consensus on corporate responsibility
best practice, and mainstream socially
responsible investment thinking. To be
eligible, companies must meet three
prescribed standards:

e Working towards environmental
sustainability

® Developing positive relationships
with stakeholders

e Upholding and supporting universal
human rights

In line with mainstream global SRI
thinking, a small number of sector
exclusions have been applied.
However, as specific criteria are
developed for these industries, these
exclusions will be removed.

A Driver for Change

The inclusion criteria have been
designed to encourage the maximum
amount of change in corporate
behaviour. Whilst the standards are
aspirational to reflect best corporate
responsibility practice, they are set at a
level to be challenging yet achievable
to encourage companies to improve
their corporate responsibility
standards from the outset.

Objective, Transparent
and Evolutionary

The inclusion criteria originate from
globally recognised codes of conduct
such as the UN Global Compact and
the Universal Declaration of Human
Rights. To remain consistent with
market expectations and the changing
views of corporate responsibility, the
inclusion criteria are revised regularly.
Therefore, in order to remain an index
constituent, FTSE4Good challenges
companies to continually raise their
corporate responsibility standards to
keep apace.

Criteria  revisions are developed
through a global market consultation
process before being approved by the
FTSE4Good Advisory Committee. This
committee acts independently from
FTSE and is made up of experts in the
fields of corporate responsibility, fund
management, academia and SRI.

The global development of corporate
responsibility has not been uniform.
There are regional differences in
awareness levels, the pertinence of
particular issues and in the legislative
environment. To reflect these
differences, FTSE has set up an
advisory committee in the US and
plans to develop further regional
committees in the near future.

Independently Defined

As well as acting as an independent
judge of the validity of the selection
criteria, the FTSE4Good Advisory
Committee is also responsible for
determining whether each constituent
meets these criteria.

The selection criteria and the Ground
Rules that spell out the practical
management and review process are
freely available and published on
www.ftse.com/ftsedgood, making
FTSE4Good a transparent and
predictable investment tool.

Independently Researched

FTSE works in association with the
Ethical Investment Research Service
(EIRIS), and its network of
international partners to research
company corporate responsibility
performance. EIRIS is a leading
independent provider of research into
the social, environmental and ethical
performance of companies.

EIRIS’ international research partners
or providers include Investor
Responsibility Research Center (IRRC,
USA), Ethicscan Canada Ltd (Canada),
Centre for Australian Ethical Research
(CAER, Australia), The Good Bankers

Co. Ltd. (Japan), Observatoire de
L'Ethique (ODE, France), Avanzi (Italy),
Stock-at-Stake (Belgium), Institut fur
Markt-Umwelt-Gesellschaft  (IMUG,
Germany), and Fundacion Ecologia y
Desarrollo (FED, Spain).

A variety of mechanisms are
employed to access the most up-to-
date relevant data:

e Scrutiny of annual reports

e Research of company websites

e Written questionnaires

e Telephone questionnaires in
relevant languages

In addition, factsheets detailing the
information held by EIRIS are
distributed to companies on a regular
basis for updating and review.

Active Engagement with
Companies

FTSE undertakes  an active
engagement programme with
constituents and companies in the
eligible universe. We support corporate
responsibility  improvements by
assisting companies to develop an
understanding of the key issues
through our environmental, human
rights and stakeholder criteria, and by
providing a clear framework for change.

Since FTSE launched the FTSE4Good
Index Series, the response from
companies has been excellent.
Constituent companies of FTSE4Good
recognise the reputation enhancing
benefits of being a constituent, whilst
the evolving selection criteria provide
them with a clear corporate
responsibility benchmark.

Raising Money for UNICEF

FTSE has been supporting UNICEF
for a number of years. All FTSE4Good
fund licensing revenues go to UNICEF
to help children around the world. To
find out about how our money is
used, visit our website at
www.ftse.com/ftse4good.



Objective, Challenging and Evolving Selection Criteria

Selection Criteria Development Process

An extensive global market

Globally recognised consultation process obtaining The Advisory Committee
international codes of conduct feedback on the draft criteria refine draft selection criteria
are used by the FTSE4Good from the socially responsible based on market feedback to
Advisory Committee to draft investment community, create a transparent SR
selection criteria. governemt organisations, listed investment solution.

companies and interest groups.

Constituent Selection Process

STARTING UNIVERSE

FTSE All-Share Index FTSE Developed FTSE US Index FTSE Developed Index
Europe Index

EXCLUSIONS

e Tobacco producers
e Companies providing strategic parts or services for or manufacturing whole nuclear weapon systems

e Manufacturers of whole weapons systems
e Owners or operators of nuclear power stations and those mining or producing uranium

APPLY SELECTION CRITERIA

Working towards Upholding and supporting Positive relations with
environmental sustainability universal human rights stakeholders

IF SUCCESSFUL, COMPANIES QUALITY FOR FTSE4GOOD INDEX SERIES
Benchmark Index

FTSE4Good FTSE4Good FTSE4Good FTSE4Good
UK Index Europe Index US Index Global Index

Tradable Index

FTSE4Good UK FTSE4Good FTSE4Good US FTSE4Good
50 Index Europe 50 Index 100 Index Global 100 Index



About FTSE Group

Every day, finance professionals look to
FTSE for the index tools to support
strategies in the management of their
investment portfolios.

Stock exchanges work with us to create
new indices to open up their markets for
further investment; specialised global
investors use customised versions of FTSE
indices and consultation  services;
information service providers distribute FTSE
real-time index values and a wide range of
constituent data; brokers and fund
managers use our indices in creating
structured products, mutual, institutional and
exchange-traded funds which service their
clients and generate new revenue streams.

The company has  collaborative
arrangements with many exchanges
worldwide in Athens, Cyprus,
Johannesburg, London, Madrid, Singapore
and Taiwan, with the Euronext,

NASDAQ and Nordic exchanges, as well
as with companies such as APCIMS and
EIRIS in the UK, Hang Seng in Hong
Kong, Institutional Shareholder Services
(ISS) in the US and Xinhua Finance of
China. FTSE has also developed with
Dow Jones Indexes a single industrial
classification system for global investors.

Our unique approach has expanded our
worldwide client base across 77 countries.

FTSE is an independent company owned
by The Financial Times and the London
Stock Exchange. Our sole business is the
creation and management of indices and
associated data services. Our
independence is critical in allowing us to
provide truly objective market information
free of any conflicts of interest.

© FTSE International Limited 2004 ("FTSE"). All rights reserved.
"FTSE™" is a trade mark of London Stock Exchange Plc and The
Financial Times Limited and is used by FTSE under licence.
"FTSE4Good" is a service mark and trade mark of FTSE. All rights in
and to the FTSE4Good Indices vest in FTSE. All information is
provided for information purposes only. Every effort is made to ensure
that all information given in this publication is accurate, but no
responsibility or liability can be accepted by FTSE for any errors or for
any loss arising from use of this publication. No part of this publication
may be reproduced, stored in a retrieval system, or transmitted, in
any form or by any means, electronic, mechanical, photocopying,
recording or otherwise, without prior written permission of FTSE.
Publication correct as of May 2004.



This document is printed on Greencoat Plus

Greencoat Plus contains 80% recycled fiber and has
been awarded both the NAPM and Eugropa recycled
marks, two of the most prestigious and recognisable
recycled certificates available.

FOR FURTHER INFORMATION PLEASE VISIT WWW.FTSE.COM, EMAIL INFO@FTSE.COM OR
CONTACT YOUR LOCAL FTSE SALES REPRESENTATIVES:

BOSTON +(1) 617 306 6033 FRANKFURT +49 (0) 69 156 85 143 HONG KONG +852 2230 5800
LONDON +44(0)20 7448 1810 MADRID +34 91 411 3787 NEW YORK +(1) 212 641 6166
PARIS +33(0) 1 53 76 82 88 SAN FRANCISCO +(1) 415 445 5660 TOKYO +81 3 3581 2811
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